
 

 

IMPORTANT INFORMATION FROM 

Physiotherapystore Ltd 

Declaration for VAT Relief 

You will not have to pay VAT if you can declare that you are chronically sick or disabled. Chronically sick 

means that you have an illness that is likely to last a long time, e.g. arthritis or angina. Disabled means 

substantially and permanently handicapped by illness or injury. You do not have to be registered disabled 

to claim relief from VAT, but the nature of your illness or disablement must be specified. 

Please note that we cannot accept VAT exempt orders by telephone. 

If you are in any doubt as to whether you are eligible to receive goods or services zero-rated for VAT you 

should consult HM Revenue & Customs notice 701/7, which explains VAT relief’s for disabled people or 

contact the National Advice Service on 0845 010 9000 before confirming the declaration by ordering and 

specifying your medical condition. 

“I declare that I am chronically sick or have a disabling condition and that I am receiving from 

Physiotherapystore Limited. The following goods which are being supplied to me for the order I have 

placed for domestic or my personal use OR the products are being purchased on behalf of an individual 

who is chronically sick or disabled and the goods will be delivered to the individuals address”. 

You claim that the supply of these goods is eligible for relief from VAT under Section 30 and Schedule 8, 

Group 12 of the VAT Act 1994. 

By placing your order online and stating your medical condition, you are confirming that you are eligible 

for VAT relief on the item ordered. 

NOTE: There are penalties for making a false declaration. Your order will not be 

dispatched until this form has been received.  

PLEASE PRINT THIS FORM, SIGN IT AND RETURN TO THE BELOW ADDRESS. 

Signature…………………………………………………………… 

Print Name…………..……………………………………………… 

Dated…………………..…………………………………………….. 

Order Number From Delivery Note/Invoice.............................................. 
 

No Refund Will Be Processed If Any Of The Above Is Not Complete 

 

Form Return Address; 

UNIT 2 ALEXANDRIA COURT 

ASHTON COMMERCE PARK 

ASHTON-UNDER-LYNE  

OL7 0QN  

 


